Appendix No. 2 do the Rector’s Order No. 3/03/2018 of 14 March 2018


	Syllabus: Intership 

	A. Information on Subject Placement in Teaching Program Context 

	A.1 
	Course Code 
	

	A.2 
	Academic Year/Semester
	2025/2026

	A.3 
	Language of Instruction
	English

	A.4 
	Program coordinating the course
(Field of Study)
	International Tourism and Hospitality Management

	A.5 
	 Program that taking the course
(Field of Study)
	International Tourism and Hospitality Management

	A.6 
	Degree Profile 
(Academic, Practical)
	practical

	A.7 
	Mode of Study
(Full Time, Part Time)
	Full time / part time

	A.8 
	Level of Study
(First Level/Second Level)
	Second level

	A.9 
	Teaching methods
(Lecture, Lecture with Workshop, Tutorial, Seminar)
	intership

	A.10 
	Number of student teacher contact hours per semester (According to timetable)
	

	B. Course overview (prerequisites, course objectives, learning outcomes, assessment methods, reference to field specific learning outcomes, course content)

	B.1 
	Prerequisites
(course title, competences)
	none

	B.2 
	Course Objectives 

	The aim of the course is to develop students’ professional competencies through self-diagnosis of strengths measured with the CliftonStrengths Test (Gallup Test), Grzegorz Filipowicz’s Test, or other tools available to students; participation in consultations with a Career Advisor; creating a CV; participating in trainings, industry events, and volunteering activities. Students acquire skills in career planning, self-assessment, and building their career development path.

	B.3 
	Learning Outcomes, Assessment Methods, References to field specific learning outcomes approved by the Senate

	Learning Outcomes 
	Assessment Methods  (eg. Midterm/final exam, written/oral exam, test, term paper)
	References to field specific learning outcomes approved by the Senate

	KNOWLEGDE 

	W1
	Understands the contemporary principles of organization and operation of tourism and hospitality businesses, including those operating in the meetings industry.
	Internship journal, internship report evaluation
	ZT-K7 - W02, ZT-K7 - W04

	W2
	Possesses knowledge of financial management and marketing for tourism, hotel, and catering businesses.
	Internship journal, internship report evaluation
	ZT-K7 - W02, ZT-K7 - W04

	W3
	Understands customer service standards and customer relationship management in various types of tourism and hospitality businesses.
	Internship journal, internship report evaluation
	ZT-K7 - W02, ZT-K7 - W04

	SKILLS

	U1
	Able to manage a variety of events, services, and services in the tourism, sports, and business sectors.
	Internship journal, internship report evaluation
	ZT-K7 – U03, ZT-K7 – U06, ZT-K7 – U07

	U2
	Able to apply theoretical knowledge in practical professional situations to solve problems and make decisions.
	Internship journal, internship report evaluation
	ZT-K7 – U03, ZT-K7 – U06, ZT-K7 – U07

	SOCIAL COMPETENCES

	K1
	Demonstrates the ability to organize their own work and the work of their team in accordance with occupational health and safety principles.
	Observation by a supervisor, verification of documentation
	ZT-K7– K02, ZT-K7– K04

	K2
	Is able to recognize professional-related problems and attempt to resolve them.
	Observation by a supervisor, verification of documentation
	ZT-K7– K02, ZT-K7– K04

	K3
	Demonstrates the ability to collaborate with clients and manage relationships using a variety of tools and methods.
	Observation by a supervisor, verification of documentation
	ZT-K7– K02, ZT-K7– K04


Proszę wypełniać sylabus pogrubioną czcionką Trebuchet MS

Nazwa przedmiotu rozmiar 14, treść rozmiar 10

	B.4 
	Course content, Topics, Type of Activity

	1. Consultations with Internship Supervisors (1 hour weekly for 24 weeks + office hours in exam session): 30h

2. Consultations with Career Advisor, completion of the Gallup Strengths Test: 10h

3. Participation in trainings, workshops, and webinars enhancing professional skills: 30h

4. Participation in events organized by the Career and Internship Department (Jobspot, guest lectures with entrepreneurs, including Business and Education, networking events): 20h

5. Volunteering related to the field of study (e.g. assistance in organizing conferences, events, activities within the Student Activities Department): 20h

6. Internship consultations (in fields where applicable): 10h

7. Student’s individual work (CV preparation, portfolio, reflection, internship report): 30h

	B.5 
	Criteria for receiving credit for the course 
(assessment Method, weight for final mark – percentage, eg.: test – 40%; term paper – 30%; presentation– 20%; activity – 10% )
	Confirmation of consultations with the Internship Supervisor – 10%

Confirmation of participation in events, trainings, volunteering – 10%

Submission of the Final Report (portfolio: CV, Gallup Test/other competences’ test results, summary of activities) assessed by the Internship Supervisor – 80%

	C. Readings

	C.1 
	Compulsory readings
	Rector’s Ordinance of AFiBV concerning internships

	C.2 
	Supplementary readings
	https://www.gallup.com/cliftonstrengths/en/253937/strengths-articles-videos.aspx

	C.3 
	Other materials
	

	D. Student workload  

	D.1 
	 ECTS Credits

	

	D.2 
	Workload
(estimated number of hours: number of student teacher contact hours and number of hours of student individual work; 1 ECETS = 25 -30 hours)
	

	E. Course coordinator, teacher(s), date of syllabus preparation

	E.1 
	Course coordinator
	Dr Krzysztof Kandefer

	E.2 
	Academic Teacher (s)
	Dr Krzysztof Kandefer

	E.3 
	Date of Preparation (latest submission date)
	July 2025
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