
Program of vocational student internships


	University
	Akademia Finansów i Biznesu Vistula

	Faculty
	Faculty of Business and International Relations

	Field of study
	Tourism and Hospitality

	Specialty
	(all)

	Level of study
	I degree

	Degree profile
	Practical

	PROGRAM OF VOCATIONAL STUDENT INTERNSHIPS

	Legal basis for internship completion

	1. Act of 20 July 2018 – Law on Higher Education and Science (Dz. U. 2022, item 574, as amended).	
2. Order No. 1/04/2020 of the Rector of AFiBV in Warsaw dated 1 April 2014 on the introduction of the Regulations for Student Professional Internships at the Academy of Finance and Business Vistula in Warsaw.	
3. Regulations for Student Professional Internships at the Academy of Finance and Business Vistula in Warsaw.	
4. Study Regulations of the Academy of Finance and Business Vistula in Warsaw.	
5. Study program.

	Type and duration (number of weeks and hours) and year/semester of study

	Duration of Internship	6 months (960 hours)
· 1st Year, Semester 2	3 months (480 hours)
· 2nd Year, Semester 3	3 months (480 hours)

	· Place of internships (type of host institution, department/s)

	· Hotels – reception, housekeeping.
· Guesthouses and holiday centers – guest service, stay organization.
· Travel agencies – service sales, tour organization.
· Hotel restaurants – kitchen, waiter service.
· Congress centers – event organization, administration.
· Spa and wellness centers – treatment service, reception.
· Gastronomic units – production departments, sales.
· Event agencies – planning tourist events.
· Airports and seaports – passenger service.
· Hotel administrative departments – accounting, HR.
· Floor service and laundries in accommodation facilities.
· Sales and marketing departments in travel agencies.
· Recreational centers – leisure animation.
· Managerial operational departments in hotels.

	Objectives 
(divided into areas, e.g., theoretical knowledge / practical skills / social competencies)

	Objectives in the Area of Theoretical Knowledge:
· Reinforcement of knowledge acquired during studies.
· Familiarization of the student with the specifics of the professional environment corresponding to future workplaces of graduates of Tourism and Hospitality studies.
· Understanding the functioning of the organizational structure of public and private sector entities in the tourism and hospitality market.
· Knowledge of business management basics, identification and response to market challenges and customer expectations using quantitative and qualitative tools.
Objectives in the Area of Skills:
· Reinforcement of skills acquired during studies.
· Developing specific professional skills related to the internship site.
· Developing activity and entrepreneurship, as well as gaining experience and skills required in the labor market.
Objectives in the Area of Social Competencies:
· Developing competencies specific to the Tourism and Hospitality study program.
· Familiarization of the student with the specifics of the professional environment corresponding to future workplaces of graduates of Tourism and Hospitality studies.
· Developing effective communication skills in the organization.
· Developing teamwork skills.


	Intern’s tasks and duties

	The intern's task is to achieve the set internship objectives and attain the adopted learning outcomes in all areas.

· Health and safety training (BHP).

· Familiarization of the student with obligations regarding state and service secrecy, Labor Code, and the internal work regulations of the facility.

· Familiarization of the student with the enterprise's operating procedures.

· Familiarization of the student with the scope of duties and specifics of work in the Tourism and Hospitality industry position.

· Familiarization of the student with the enterprise's infrastructure.

· Familiarization of the student with the enterprise's functioning.

· Student's participation in installing new or updated software versions.

· Familiarization of the student with managerial decisions regarding industry functioning.

· Familiarization with database structure, data processing process, and data protection. Cooperation in data archiving.

· Participation in service departments' work.

· Performing an independent task in customer service and accounting for its execution.

Intern's duties are specified in §9 of the Student Professional Internships Regulations. 

Methods of working with students: direct work in the institution and implementation into its functioning, cooperation with the internship supervisor.
   
Tools and techniques of working with students: discussions, case studies, individual and group projects.   
Additionally, the student's duties include in particular:
· Familiarization with the rules of professional internships;
· Diligence and care in performing assigned duties during the internship;
· Systematic, daily filling of the Student Professional Internship Logbook;
· Delivery to the Field Internship Supervisor directly after completing the internship of the Student Professional Internship Logbook with the Institution/Enterprise opinion and confirmation of achieved learning outcomes;
· Compliance with the order and work discipline established by the host Institution/Enterprise;
· Compliance with health and safety (BHP) and fire protection rules;
· Compliance with service and state secrecy rules as well as data confidentiality protection in the scope specified by the host Institution/Enterprise;
· Maintaining systematic contact with the Field Student Professional Internship Supervisor..

	Basis and conditions for crediting internships

	The basis and conditions for passing the internship are specified in §12 and §13 of the AFiBV Student Professional Internships Regulations.



